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Dear reader, 
  
Every day, VEI works on something fundamental to life: access to safe and reliable drinking water and 
adequate sanitation services. Together with local water utilities and partners in the Netherlands, Africa, 
Asia, and Latin America, we strengthen water utilities so they can sustainably improve their service 
delivery. Would you like to contribute to this mission and make an impact in an international environment? 
Then this is your opportunity to apply for a position as Project Manager at VEI! 
 
Your role in the bigger picture 
As a Project Manager, you are the crucial link between VEI, local water utilities, financiers, and other key 
stakeholders. You are responsible for the implementation, coordination, and monitoring of projects within 
our international programmes, including WaterWorX and UWCI. You ensure that project objectives are 
achieved, monitor progress, finances, and results, and promote effective collaboration among all involved 
parties. In addition, you support local teams in strengthening their organisations, knowledge, and 
capacities, thereby contributing to sustainable improvements in the water and sanitation sector. This 
position requires an independent and entrepreneurial professional who can easily switch between 
strategic challenges and the day-to-day realities of project management. You are able to bring together 
different interests, identify opportunities, and successfully drive projects towards tangible results. 
 
These vacancies are related to the completion of WaterWorX Phase II on 31 December 2026 and the start 
of WaterWorX Phase III. If you are interested in a Project Manager position at VEI, this vacancy booklet 
provides a comprehensive overview of all current and anticipated opportunities within WaterWorX Phase 
III and the UWCI Programme. 
 
How to apply 
When applying, we would like to understand your preferences. Please indicate whether you are: 
• Applying for one specific vacancy; 
• Applying for one or more vacancies and are also open to other countries or projects that align well 
 with your experience and profile. 
 
The contact details of the responsible hiring manager are included with each vacancy. Should you have 
any questions, please do not hesitate to get in touch. We look forward to receiving your application and to 
the possibility of working together towards sustainable access to water and sanitation for all. 
 
Internal candidates and professionals who are already involved in VEI projects will be given priority during the selection 
process. You will be engaged as an independent professional (self-employed contractor) for the duration of the project. 
You are responsible for obtaining the necessary visas, work permits, and any other required documentation to legally 
work in the respective country. 

 

 
 

Introduction 
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 Indicative timeline 

         Job advertisement Selection (by VEI) Interviews Final selection 

1 – 12 October     13 October   October/November         30 November 

 Country         Short description  Start date 

Bangladesh WWX 

Zimbabwe 

Benin WWX 

Egypt WWX 

Tanzania UWCI 
and  Colombia 
UWCI 

Jordan WWX 
(expert role) 

This is an ongoing project; please see the job advertisement 
on pages 2–3. 

This is an ongoing project for which we are looking for an 

assistant project manager to work on-site, working closely 
with the current project manager; see the job advertisement 

on pages 4-6. 

This is a new project. See the job advertisement on pages 7-9. 

This is an ongoing project; please see the job advertisement 

on pages 10-11. 

We expect to launch these projects in 2027. You are welcome 

to let us know in advance if you are interested in any of these 
roles; please see the joint text on pages 12-14. 

This is a new project in collaboration with World Waternet. See 
the job advertisement on pages 15-16. 

Q1 2027 

Q1 2027 

Q1 2027 

Q1/Q2 2027 

Tanzania Q2/Q3 2027 
Colombia Q3 2027 

Q1 2027
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Project Manager (senior) 

Bangladesh, Dhaka & Chattogram 

Fulltime 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
About the role 
As Project Manager, you will be responsible for continuing VEI’s Water Operator Partnerships 
(WOP) programme in Bangladesh, based in Dhaka. You will play a central and visible role within a 
complex and politically sensitive environment, where you strategically position the programme 
and ensure its continued relevance for both utilities and the wider donor landscape. 

We are looking for an experienced and resilient project manager who can operate effectively 
in a complex international setting. You will engage at senior level, proactively building strong 
relationships with the management of water utilities, government institutions, and international 
partners. With your expertise and professional presence, you establish credibility and act as a 
trusted advisor. 

Key responsibilities 
• Strategically position and steer the WOP programme in Bangladesh 
• Build and maintain strong relationships with senior stakeholders 
• Lead the project team and coordinate short-term experts 
• Coach and develop team members 
• Monitor programme progress, results, and impact 
• Identify and prioritise high-impact interventions at system level 
• Ensure clear, consistent reporting and communication 
• Actively contribute to business development and strategic positioning within the donor 

landscape 
 

Project and country context 
You will play a key role in further developing the programme towards 2030. The programme ad-
dresses one of the most pressing challenges in Bangladesh’s water sector: the transition from 
groundwater to surface water. This takes place in a complex and dynamic environment, working 
with large urban water utilities in Dhaka, while also expanding activities to Chattogram. This ex-
pansion requires a balance between scaling up and ensuring long-term sustainability (Chatto-
gram is approximately a four-hour flight from Dhaka). 
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You will operate in a context characterised by relatively unstable leadership, alongside ongoing 
institutional developments requiring flexibility and strong strategic insight. In addition, the pro-
gramme operates within a donor-rich and competitive sector, where clear positioning and effective 
collaboration are essential. 

 
What you bring 
• At least 5 years of relevant experience in the drinking water sector 
• Minimum of 2 years’ experience in project management 
• Proven experience in an international (preferably development) context 
• A relevant completed higher education degree (HBO/WO equivalent) with a technical back 

ground 
• Strong strategic insight combined with a pragmatic, results-oriented approach 

Ability to operate in politically sensitive and hierarchical environments 
• Experience with senior-level stakeholder management 
• Excellent communication skills and full professional proficiency in English 

Who you are 
• A natural leader who provides direction and encourages ownership 
• Able to influence without formal authority 
• Culturally aware and comfortable working across different contexts 
• Capable of combining technical expertise with strategic decision-making 
• Entrepreneurial mindset, able to maximise impact with limited resources 

 
Terms of employment 
• Start date: Q1 2027, until December 2030 
• Employment conditions in line with VEI’s long-term policy 
• Position graded in scale 12 (Collective Labour Agreement – Dutch Water Companies) 
• Duty station: Dhaka, Bangladesh; VEI has a project office in DWASA to enable side-by-side 

collaboration 

Why this role? 
This position offers a unique opportunity to contribute to large-scale urban water challenges in a 
dynamic international environment. You will work towards sustainable impact within a professio-
nal organisation where collaboration, development, and social relevance are key. 

More information 
For further information, please contact Mireia Tutusaus at mireia.tutusaus@vei.nl or +31 6 
34025635. 

Please submit your application letter and CV before October 12th to HR@vei.nl.

mailto:HR@vei.nl
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Deputy Junior/Medior Project 
Manager 

Zimbabwe (WaterWorX) 

Fulltime 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
About the role 
VEI is looking for a Deputy Junior/Medior Project Manager to support the implementation of 
the WaterWorX programme in Zimbabwe. In Zimbabwe we work with three partners, Mutare, 
Harare and Bulawayo. In this role, you will work closely together with the current Project Manager 
and the local coordinators. You will play a key role in the day-to-day coordination and 
implementation of Water Operator Partnerships (WOPs) with our partner utilities. 

Your primary focus will be on the delivery of technical assistance activities at utility level, supporting 
the planning and coordination of Dutch, regional, and local experts, monitoring progress against 
agreed objectives, and ensuring high-quality project reporting. You will work directly with utility 
management and operational staff to translate improvement plans into concrete actions and results. 

The current Project Manager will retain primary responsibility for the enabling environment 
component of the programme, including engagement with ministries, regulators, financiers, 
development partners, and sector-wide initiatives. You will support these efforts where relevant 
and ensure strong alignment between utility-level interventions and broader sector developments. 

 
Key responsibilities 
• Coordinate and support the implementation of Water Operator Partnerships with the 

utilities of Mutare, Harare, and Bulawayo. 
• Monitor progress against programme objectives, indicators, annual plans, investment 

activities, identifying risks, challenges, and opportunities and proposing practical solutions. 
• Lead project reporting and contribute to donor reporting requirements. 
• Maintain strong relationships with partner utilities and stakeholders at operational and 

management levels. 
• Contribute to knowledge sharing, lessons learned, and documentation of programme 

results. 
• Work closely with the Project Manager to ensure alignment between utility-level 

activities and enabling environment interventions. 
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Project and country context 

VEI has been supporting water utilities in Zimbabwe since 2017 through a country-wide Water 
Operator Partnership (WOP) with the cities of Mutare, Harare, and Bulawayo, funded by the 
WaterWorX programme. Together with utilities, government institutions, financiers, and sector 
stakeholders, we work to improve utility performance and expand access to safe and reliable water 
services. Zimbabwe faces significant political and economic challenges, affecting infrastructure, 
public services, and staff motivation. Through professional development opportunities and 
targeted investments, the WOP supports service improvements while helping to strengthen 
engagement and capacity within the utilities. 

 
As Junior/Medior Project Manager, you will coordinate and monitor day-to-day WOP activities, 
working closely with utility staff, Dutch and regional experts, and VEI colleagues in Zimbabwe and 
the Netherlands. Regular travel within Zimbabwe is part of the position. You may support 
operational improvement initiatives in the field one week and facilitate workshops with utility 
managers and experts the next, always contributing to programme objectives and sustainable 
utility performance. 

What you bring 
• At least 2 years of relevant professional experience in the water sector, infrastructure 

sector, or international development. 
• Experience in project coordination or project management. 
• Affinity with capacity development, organisational strengthening, and utility 

performance improvement. 
• International work experience, preferably in Africa, is an advantage. 
• A relevant completed higher education degree (HBO/WO equivalent). 
• Excellent command of professional English, both written and spoken. 

Who you are 
• Strongly interested in improving the performance of water utilities and creating 

sustainable impact. 
• An effective communicator who builds constructive working relationships. 
• Analytical, well-organised, and attentive to detail. 
• Comfortable working in an international and multicultural environment. 
• Capable of translating plans into practical actions and measurable results. 
• Flexible and adaptable in dynamic circumstances. 
• Willing to travel regularly within Zimbabwe and occasionally internationally. 
• A team player who enjoys working closely with colleagues while taking 

ownership of assigned responsibilities. 
 

Terms of employment 
• Start date: Q1 2027. Until December 2030. 
• Employment conditions in accordance with VEI’s long-term policy. 
• Position graded in Scale 10-11 (Collective Labour Agreement for Dutch Water 

Companies), depending on experience. 
• Work area: Zimbabwe. Duty station to be agreed upon. 
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Why this role? 
This position offers a unique opportunity to gain hands-on experience in international utility 
strengthening while working alongside an experienced Project Manager and a broad network of 
water professionals. You will play a central role in delivering Water Operator Partnerships that 
contribute to tangible improvements in utility performance and service delivery. At VEI, you will 
be part of a professional and collaborative organisation where learning, innovation, and impact 
are at the heart of our work. 

 
For further information, please contact: Emma Lesterhuis, emma.lesterhuis@vei.nl or call +31 6 
53933240. 
 
Please submit your application letter and CV before October 12th to HR@vei.nl. 

mailto:emma.lesterhuis@vei.nl
mailto:HR@vei.nl
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About the position 
As Project Manager, you will lead the development and implementation of VEI’s new Water 
Operator Partnership (WOP) in Benin. Together with the national water utility, World Waternet, 
ministries, sector organisations, and other stakeholders, you will strengthen the drinking water 
sector through technical assistance, knowledge exchange, and strategic investments. 

As the WOP is still in its start-up phase, you will play a key role in shaping the partnership, defining 
priorities, and building strong relationships with stakeholders. This requires flexibility, 
entrepreneurship, and the ability to work effectively in an evolving environment. 

You will connect Dutch and regional experts with utility staff to support capacity development, 
manage strategic investments (€50,000–400,000), and help mobilise additional funding 
opportunities. Regular travel within Benin is part of the role, including visits to project locations 
and investment initiatives. 

Your responsibilities 
• Shape and establish a Water Operator Partnership in Benin. 
• Have overall responsibility for achieving project objectives, reporting on progress, and 

identifying and managing risks and opportunities related to the WOP in Benin. 
• Manage the interests of the Beninese water utility, Dutch water companies, and local 

and international financiers. 
• Provide functional leadership and support the development of the project team in Benin, 

as well as Dutch and regional experts. 
• Build and maintain strong relationships with the water utility, stakeholders, and partners. 
• Promote the vision and added value of Water Operator Partnerships. 
• Initiate and support business development, acquisition, and lobbying activities, in close 

collaboration with World Waternet, to ensure the continuity and further development of 
VEI’s activities in Benin and potentially the wider region. 

Project Manager 

Benin (WaterWorX) 

 
Fulltime 
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Project and country context 

As Project Manager, you are responsible for the implementation and further development of the 
Water Operator Partnership (WOP) in Benin, funded through the WaterWorX programme. Working 
closely with the water utility and sector stakeholders, you will contribute to strengthening the 
performance and service delivery of the drinking water sector. Benin is a French-speaking country 
in West Africa where the water sector is undergoing significant change due to recent reforms. In 
this dynamic environment, you will play an important role in building partnerships, creating local 
ownership, and further shaping the development of the WOP. 

 
As VEI’s WOP approach is based on peer-to-peer cooperation between water utilities, building trust, 
encouraging ownership, and working effectively across cultures are essential for success. The 
Dutch Embassy is an important partner within the programme and a key link to international 
financiers such as the World Bank, the European Union, and AFD. World Waternet acts as the 
primary point of contact for these relationships. In close collaboration with World Waternet and 
the water utility, you will contribute to mobilising investments and exploring opportunities for 
further cooperation and business development. You will work closely with colleagues in Benin, the 
region, and the Netherlands, overseeing programme progress, bud-gets, and reporting. In addition 
to the day-to-day implementation of the WOP, you will contribute to VEI’s long-term development 
and presence in Benin beyond 2030. 

What do you bring? 
• At least 5 years of relevant professional experience in the (drinking) water sector, 

preferably including experience with WOPs and project management. 
• Demonstrated international work experience, preferably in Africa. 
• A completed relevant Bachelor’s or Master’s degree. 
• Experience leading teams and professionals. 
• Proven experience and affinity with stakeholder management in complex environments. 
• Understanding of political and institutional dynamics and the ability to navigate them 

effectively. 
• Ability to deal with uncertainty, take initiative, and identify opportunities. 
• Excellent command of professional French and English. 

 
Who are you? 
• You are an inspiring project manager who connects, coaches, and motivates others, 

and can effectively build support and influence without formal authority. 
• You are proactive, impact-driven, and take ownership in delivering results, 

even under challenging circumstances. 
• You are culturally sensitive, adaptable, and comfortable working in an 

international environment, continuously seeking opportunities to increase 
impact. 

• You combine strong analytical skills with a pragmatic approach. 
• You can perform under pressure, set priorities, and establish clear boundaries when 

needed. 

Terms of employment 
• Expected start date (subject to approval): Q1 2027 through December 2030. 
• Employment conditions in accordance with VEI’s long-term mission regulations. 
• Position graded in Scale 12 (Dutch Water Companies Collective Labour Agreement). 
• Duty station: Cotonou, Benin. 
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Why this role? 
This role offers a unique opportunity to contribute to a strategically important programme within 
VEI. You will work on innovative forms of cooperation with water utilities and make a tangible 
contribution to com-plex water challenges such as asset management, non-revenue water (NRW) 
reduction, and securing drinking water availability. At VEI, you will work in a professional and 
collaborative environment that offers room for personal development and where societal impact 
is central. 
 
For further information, please contact: Emma Lesterhuis, emma.lesterhuis@vei.nl or call +31 6 
53933240. 
 
Please submit your application letter and CV before October 12th 2026 to: HR@vei.nl 

 

mailto:emma.lesterhuis@vei.nl
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About the role 
As Project Manager, you will be responsible for the implementation of VEI’s Water Operator 
Partnerships (WOPs) in Egypt. The primary focus of this role is the successful establishment and 
development of new WOPs within the WaterWorX programme in Egypt. This requires strong 
stakeholder management and active promotion of the WOP approach, combined with the 
achievement of concrete project objectives. You will monitor progress and quality of interventions 
and ensure that knowledge exchange within the partnerships is effectively organised and utilised. 

You will operate in a complex and dynamic environment involving multiple water utilities and 
stakeholders, ensuring effective alignment between technical content, planning, and the 
deployment of expertise. You will work closely with local utilities, Dutch water companies, and 
other partners. 

You will provide functional leadership to the project team and coordinate short-term experts, while 
coaching team members on ownership and performance. At the same time, you will work within 
an established structure alongside experienced colleagues, requiring sensitivity to cultural 
differences, roles, and organisational dynamics, with the aim of positioning VEI effectively within 
this environment. 

 
Key responsibilities 
• Strategically position the programme within the WaterWorX portfolio. 
• Build and maintain strong relationships with utilities, stakeholders, and partners. 
• Lead the project team and coordinate short-term experts. 
• Coach and develop team members. 
• Drive focus, impact, and results-oriented interventions. 
• Contribute to business development and strategic positioning. 
• Monitor programme quality, progress, and impact. 
• Ensure clear and strategically relevant reporting and communication. 
• Represent VEI and the Dutch drinking water sector towards partnerships and 

stakeholders in Egypt. 

Project Manager 

Egypt (WaterWorX) 

 
Fulltime 
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Project and country context 

The WaterWorX programme in Egypt focuses on strengthening the operational and technical 
performance of water utilities. The emphasis is on achieving tangible improvements in service 
delivery and organisational capacity. This requires a structured and technically sound project 
approach, with planning, coordination, and follow-up at its core. 

 
You will work in an environment involving a wide range of stakeholders, including national 
authorities, partner organisations, and international programmes. Within this context, it is essential 
to maintain a strong focus on results while remaining flexible and responsive to local dynamics 
and cultural considerations. 

 
What do you bring? 
• At least 5 years of relevant professional experience in the drinking water sector. 
• Minimum of 2 years’ experience in project management. 
• International work experience is preferred. 
• A relevant completed higher education degree (HBO/WO equivalent). 
• A technical background, preferably in engineering, hydrology, or a related field. 
• Strong strategic insight combined with practical implementation skills. 
• Ability to operate effectively within existing structures and stakeholder environments. 
• Experience working in multi-stakeholder settings. 
• Excellent communication skills and full professional proficiency in English. 

Knowledge of Arabic is an advantage. 

Who are you? 
• A relationship builder who collaborates effectively in complex environments. 
• Able to influence without formal authority. 
• Culturally and organisationally aware. 
• Able to combine technical expertise with the practical translation of interventions. 
• Self-reliant while actively seeking collaboration. 
• Flexible, entrepreneurial, and comfortable adapting to change. 
• Willing to travel regularly within Egypt and occasionally internationally. 

 
Terms of employment 
• Start date Q1/Q2 2027; assignment duration until December 2030. 
• Employment conditions in accordance with VEI’s regulations for long-term assignments. 
• Position graded in Scale 12 (Collective Labour Agreement for Dutch Water Companies). 
• Work area: Egypt. Duty station to be agreed upon. 

Why this role? 
This position offers a unique opportunity to contribute to the further development of water utilities 
in Egypt, with a strong focus on technical improvement and sustainable impact. You will work within 
an international programme where knowledge exchange, collaboration, and tangible results are 
central. Within VEI, you will have the opportunity to further develop yourself in a professional and 
socially relevant environment. 

For further information, please contact Reinder van den Brink at: Reinder.vandenBrink@vei.nl or 
+31 6 1066 4443.  
 
Please submit your application letter and CV before October 12th 2026 to: HR@vei.nl 

mailto:Reinder.vandenBrink@vei.nl
mailto:HR@vei.nl
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Project Managers Urban Water 
Catalyst Initiative (UWCI) 

DUWASA (Tanzania) and 
Acuavalle (Colombia) 

 
Fulltime 

About the roles 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
VEI is seeking two Project Managers for potential Water Operator Partnerships (WOPs) under 
the Urban Water Catalyst Initiative (UWCI). UWCI is a joint initiative of VEI and the German water 
sector, aimed at strengthening the resilience of water utilities by enhancing their financial 
independence and investment capacity. 

Important to note: the projects listed are currently still in a preparatory phase. Final approval, 
scope, funding arrangements and start dates have not yet been confirmed. This vacancy is 
therefore being published to identify suitable candidates in advance of the anticipated project 
start dates, currently expected between March and July 2027. The requirement for the project 
manager for UWCI are yet to be determined. 

 
Two utilities are currently participating in the so-called Early Engagement Phase: DUWASA 
(Tanzania) and Acuavalle (Colombia). During this phase, activities focus on business planning, 
creditworthiness assessments and institutional strengthening to prepare utilities for investment. 
Subject to the successful completion of this phase and the availability of follow-on funding, the 
utilities may progress to the next stage: a technical assistance programme of approximately 3 
to 4 years with an anticipated budget of €3 to €5 million per programme. For these projects, a 
procurement process is expected to take place, with implementation potentially starting in mid-
2027 if contracts are successfully awarded. You will work closely with the management and 
operational teams of the partner utility, supporting them in translating strategic ambitions into 
practical actions and tangible results. In addition, you will collaborate with UWCI financial 
advisers and engage with a broad network of stakeholders, including financiers, government 
institutions, regulators and sector partners. 

Key responsibilities 
• Lead the planning, implementation, monitoring and reporting of the UWCI programme. 
• Coordinate technical assistance activities and operational investments aimed at 

improving utility performance. 
• Work alongside UWCI financial advisors to support the utility’s journey towards greater 

financial sustainability and investment readiness. 
• Facilitate collaboration between utility management, operational departments and 

external stakeholders. 
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• Identify opportunities to strengthen the utility’s creditworthiness and attract additional 
commercial and non-commercial financing. 

• Manage stakeholder relationships in complex institutional and governance environments. 
• Ensure that programme activities align with VEI’s approach to sustainable 

organisational development and capacity strengthening. 

 

Project and country context 
The Urban Water Catalyst Initiative focuses on utilities that are willing to implement reforms to 
become financially stronger and more resilient. The programmes address areas such as 
operational performance, financial management, governance, investment planning and access 
to finance. 
 
As the projects remain in a preparatory phase, the final programme content, geographical focus 
and scope may still change. The ultimate implementation and start dates are dependent on the 
successful completion of the current preparation phase, UWCI decision-making processes and, 
for some projects, successful procurement procedures. Future Project Managers should feel 
comfortable working in an evolving environment, where programmes are still being shaped and 
where flexibility, entrepreneurship and the ability to create opportunities are essential. 

 
What do you bring? 
• At least 5 years of relevant professional experience. 
• A minimum of 2 years’ experience in project management. 
• Demonstrated experience managing complex development, infrastructure or 

organisational change projects. 
• Strong understanding of organisational development, utility performance improvement 

and financial sustainability. 
• Experience working in multi-stakeholder environments involving utilities, government 

institutions, financiers and development partners. 
• The ability to translate strategic objectives into practical interventions and measurable 

results. 
• A proactive and entrepreneurial mindset, with the ability to work independently and drive 

progress. 
• For Colombia, proficiency in Spanish is highly desirable. 

Who are you? 
• A results-oriented project manager with strong execution skills. 
• Able to connect people and organisations effectively. 
• Organisationally aware and comfortable operating in complex stakeholder environments. 
• Able to combine strategic thinking with a pragmatic approach. 
• Entrepreneurial and constantly looking for opportunities to increase impact. 
• Comfortable providing direction in situations where not all parameters have yet been 

defined. 
• Flexible and able to thrive in an international and dynamic environment. 
• Capable of influencing others and building support without formal authority. 

 
Terms of employment 
• Expected start date Tanzania Q2/Q3 2027 and Colombia Q3 2027, depending on project 

approval and contracting procedures. Expected assignment duration: approximately 3 to 
4 years. 
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• Employment conditions in accordance with VEI’s long-term policy. 
• Position graded in Scale 12 (Collective Labour Agreement for Dutch Water Companies). 
• Duty station and project location will depend on the programme to which you are 

ultimately assigned. 

Why this role? 
This is a unique opportunity to become involved from the outset in innovative programmes that 
support water utilities in strengthening their performance and improving access to finance. You will 
work at the intersection of technical assistance, organisational development, investment readiness 
and stakeholder management. At VEI, you will work in a professional and collaborative environment 
that offers room for personal development and where societal impact is central. 

 
Would you like to learn more about these potential opportunities? Please contact Emma 
Lesterhuis, emma.lesterhuis@vei.nl or call +31 6 53933240 for further information regarding the 
status of the different projects and the anticipated timeline. 

 
Please submit your application letter and CV before October 12th 2026 to: HR@vei.nl 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:emma.lesterhuis@vei.nl
mailto:HR@vei.nl
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About the role 
VEI is looking for a Medior or Senior Expert to support the implementation of the WaterWorX 
programme in Jordan. The programme is coordinated by World Waternet (WWN), with VEI 
contributing to the partnership with Miyahuna Water Company. In this role, you will work closely 
with the WWN Project Manager and play a key role in coordinating and implementing VEI’s 
thematic activities within Miyahuna. 
 
Your primary focus will be on the delivery of technical assistance activities at utility level, 
supporting the planning and coordination of Dutch, regional, and local experts, monitoring 
progress against agreed objectives, and ensuring high-quality project reporting to VEI. You will 
work directly with utility experts and operational staff to translate improvement plans into 
concrete actions and results. 
   
This position involves close cooperation with WWN. Your technical support and advice to the 
utility will be aligned with the objectives and activities of the wider Water Operators’ Partnership 
in Jordan and coordinated closely with the WWN Project Manager. Your formal reporting line will 
be to the VEI Regional Manager. 

Key responsibilities 
• Coordinate the delivery of technical assistance to Miyahuna Water Company, particularly 

in the area of non-revenue water management. 
• Work closely with operational teams to plan, implement, and monitor technical assistance 

activities. 
• Plan, implement and monitor the investments of Water for Life and the development 

facility in alignment with WWN. 
• Coordinate missions and inputs from Dutch, regional, and local experts and ensure 

effective follow-up of agreed actions. 
• Monitor progress against programme objectives, indicators, and annual plans. 
• Maintain regular communication with partner utility experts and support relationship 

management at operational levels. 
 
 

Medior/Senior Expert 
 

Jordan 

 

Fulltime 
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• Identify risks, challenges, and opportunities within the WOPs and propose practical 
solutions. 

• Support the preparation and monitoring of operational investments and improvement 
projects. 

• Contribute to knowledge sharing, lessons learnt, and documentation of programme 
results. 

 
What do you bring? 

• At least 5 years of relevant professional experience in the water sector, infrastructure 
sector, or international development. 

• Experience in water distribution, non- revenue water or Asset Management 
• Affinity with capacity development, organisational strengthening, and utility performance 

improvement. 
• International work experience is an advantage. 
• A relevant completed higher education degree (HBO/WO equivalent). 
• Strong planning, organisational, and reporting skills. 
• Excellent command of professional English, both written and spoken. 
• Proficiency in Arabic is an advantage 

Who are you? 
• A proactive and results-oriented professional. 
• Strongly interested in improving the performance of water utilities and creating sustainable 

impact. 
• An effective communicator who builds constructive working relationships. 
• Analytical, well-organized, and attentive to detail. 
• Comfortable working in an international and multicultural environment. 
• Capable of translating plans into practical actions and measurable results. 
• Flexible and adaptable in dynamic circumstances. 
• A team player who enjoys working closely with colleagues while taking ownership of 

assigned responsibilities. 
 
Terms of employment 

• Start date: Q1 2027. Contract duration: Until December 2030. 
• Employment conditions in accordance with VEI's long-term secondment policy. 
• Position graded in Scale 11 (Collective Labour Agreement for Dutch Water Companies), 

depending on experience. 
• Work area: Jordan. 

Why this role? 
This position offers a unique opportunity to gain hands-on experience in international utility 
strengthening. You will play a central role in delivering technical expertise in a Water Operator 
Partnership that contribute to tangible improvements in utility performance and service delivery. 
At VEI, you will be part of a professional and collaborative organization where learning, innovation, 
and impact are at the heart of our work.  
 
For further information, please contact: Mireia Tutusaus, mireia.tutusaus@vei.nl or call +31 6 
34025635. 
 
Please submit your application letter and CV before October 12th 2026 to: HR@vei.nl. 
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